
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



3 2001 



In ^application of: 



fling Date: 



lal Number: 



GONEN-FRIEDMAN, Editt et al. 
09/777,513 
February 6, 2001 
Title: Methods And Systems 
For Online Self-Service 
Receivables Management And 
Automated Online Receivables 
Dispute Resolution 



Group Art Unit: 2161 
Examiner: To Be Assigned. 
Att'y Docket: ORCL5643 



REQUEST FOR CORRECTED FILING RECEIPT 



Assistant Commissioner for Patents 
United States Patent and Trademark Office 
Washington, D.C. 20231 

Dear Sir: 

1 . The original filing receipt in the above-identified case incorrectly listed the city of the 
second inventor as "Jonathan Innes, San Jose, CA". 

The correct listing of the city of the second inventor is: "Jonathan Innes, Cupertino, 
CA", as noted on the marked-up copy of the original filing receipt included herewith and on the 
originally-filed Declaration, a copy of page 3 which is also included herewith. 

2. The original filing receipt in the above-identified case incorrectly listed the city of the 
fourth inventor as "Mien Lin Tan, Mountain View, CA". 

The correct listing of the city of the fourth inventor is: "Mien Lin Tan, Singapore ", as 
noted on the marked-up copy of the original filing receipt included herewith and on the 
originally-filed Declaration, a copy of pages 4 and 5 which is also included herewith. . 

Kindly correct these matters and issue a corrected Filing Receipt. 



Respectfully submitted, 
Young Law Firm, P.C. 



By: Alan W. Young, Esq. 
Reg. No. 37,970 




YOUNG LAW FIRM 



March 19, 2001 



4370 Alpine Road, Suite 106 
Portola Valley, CA 94028 



Tel (650) 851-7210 
Fax (650) 851-7232 
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United States Rvtent and Trademark Office 



Commissioner for patents 
Uniteo States Patent and Trademark Office 

WASHINGTON, D.C. 20231 

www.usptagov 



I APPLICATION NUMBER I FILING DATE | GRP ART UNIT | FIL FEE REC'D |aTTY.DOCKET.NO| DRAWINGS | TOT CLAIMS | 1ND CLAIMS*"] 

09/777,513 02/06/2001 2161 1276 ORCL5643 5 47 4 

CONFIRMATION NO. 9633 
law f irm p {* FILING RECEIPT 

YOUNG UWHRM.P.C. . IMfllUlll 

4370 Alpine Road MAR 1 7 2001 *ocoooooooo 5 844i3r 

Portola Valley, CA 94028 



Date Mailed: 03/09/2001 



Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you 
will be notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, 
FILING DATE, NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. 
Fees transmitted by check or draft are subject to collection. Please verify the accuracy of the data presented 
on this receipt. If an error is noted on this Filing Receipt, please write to the Office of Initial Patent 
Examination's Customer Service Center. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please 
submit any corrections to this Filing Receipt with your reply to the Notice. When the PTO processes 
the reply to the Notice, the PTO will generate another Filing Receipt incorporating the requested 
corrections (if appropriate). 

Applicant(s) 

Editt Gonen-Friedman, Sunnyvale, CA; 
Jonathan Innes, San Jose, CA; 
Sandra Newsome, San Mateo, CA; 
Mien Lin Tan, Mountain View, CA; 
Anne Truitt, McLean, VA; 
Govind Jayanth, Union City, CA; 
Alan Fothergill, San Francisco, CA; 
Peggy Larson, Fremont, CA; 

Continuing Data as Claimed by Applicant 

THIS APPLN CLAIMS BENEFIT OF 60/183,714 02/18/2000 

Foreign Applications 



RECEIVED 
JUL 2 4 2001 

Technology Center 21 00 



If Required, Foreign Filing License Granted 03/08/2001 
Projected Publication Date: 08/08/2002 
Non-Publication Request: No 
Early Publication Request: No 
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Title 



Methods and systems for online self-service receivables management and automated online 
receivables dispute resolution 



Preliminary Class 

705 



Data entry by : KIM, JONATHAN 



Team : OIPE 



Date: 03/09/2001 
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LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 

GRANTED 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN 
FILING LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all 
applications where the conditions for issuance of a license have been met, regardless of whether or not a 
license may be required as set forth in 37 CRF 5.15. The scope and limitations of this license are set forth in 
37 CFR 5.15(a) unless an earlier license has been issued under 37 CFR 5.15(b). The license is subject to 
revocation upon written notification. The date indicated is the effective date of the license, unless an earlier 
license of similar scope has been granted under 37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date 
thereof unless it is revoked. This license is automatically transferred to any related applications(s) filed under 

36 CFR 1.53(d). This license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionage and 
the national security or the export of technical data. Licensees should apprise themselves of current 
regulations especially with respect to certain countries, of other agencies, particularly the Office of Defense 
Trade Controls, Department of State (with respect to Arms, Munitions and Implements of War (22 CFR 121- 
128)); the Office of Export Administration, Department of Commerce (15 CFR 370.10 (j)); the Office of 
Foreign Assets Control, Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN 
FILING LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 

37 CFR 5.12, if a license is desired before the expiration of 6 months from the filing date of the application. If 
6 months has lapsed from the filing date of this application and the licensee has not received any indication of 
a secrecy order under 35 U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15 
(b). 

PLEASE NOTE the following information about the Filing Receipt: 

• The articles such as "a," "an" and "the" are not included as the first words in the title of an application. 
They are considered to be unnecessary to the understanding of the title. 

• The words "new," "improved," "improvements in" or "relating to" are not included as first words in 
the title of an application because a patent application, by nature, is a new idea or improvement. 

• The title may be truncated if it consists of more than 600 characters (letters and spaces combined). 

• The docket number allows a maximum of 25 characters. 

• If your application was submitted under 37 CFR 1.10, your filing date should be the "date in" found on 
the Express Mail label. If there is a discrepancy, you should submit a request for a corrected Filing 
Receipt along with a copy of the Express Mail label showing the "date in." 

• The title is recorded in sentence case. 



Any corrections that may need to be done to your Filing Receipt should be directed to: 



Assistant Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 
Washington, DC 20231 
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i\ United StateS^atent and Trademark Office 



Commissioner for Patents 
United States Patent and trademark Office 

WASHINGTON. D.C. 20231 

www.uspto.gov 
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YOUNG LAW FIRM, P.O. 
Suite 106 
4370 Alpine Road 
Portola Valley, CA 94028 



CONFIRMATION NO. 9633 

Y &m Im Firm P.c filing receipt 

M.O 4 7 MAT III1IIII0I10I1II11111I 

MAR I ' CUUl '00000000005844131* 



Date Mailed: 03/09/2001 



Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you 
will be notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, 
FILING DATE, NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. 
Fees transmitted by check or draft are subject to collection. Please verify the accuracy of the data presented 
on this receipt. If an error is noted on this Filing Receipt, please write to the Office of Initial Patent 
Examination's Customer Service Center. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please 
submit any corrections to this Filing Receipt with your reply to the Notice. When the PTO processes 
the reply to the Notice, the PTO will generate another Filing Receipt incorporating the requested 
corrections (if appropriate). 



Applicant(s) 



Editt Gonen-Friedman, Sunnyvale, CA; JUl 2 4 ? nf)4 

Jonathan Innes, 3d . Uusu, CA ; £u f &rf 1 "°1 * <00l 

Sandra Newsome, San Mateo, CA; < {naA p 0r€m *W^O/oou /W 

Mien Lin Tan, M u uiUa i n View, OA ; =>^^f y,Len ter2l()Q 
Anne Truitt, McLean, VA; 
Govind Jayanth, Union City, CA; 
Alan Fothergill, San Francisco, CA; 
Peggy Larson, Fremont, CA; 

Continuing Data as Claimed by Applicant 

THIS APPLN CLAIMS BENEFIT OF 60/183,714 02/18/2000 



Foreign Applications 

If Required, Foreign Filing License Granted 03/08/2001 
Projected Publication Date: 08/08/2002 
Non-Publication Request: No 



Early Publication Request: No 
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Preliminary Class 
705 



Data entry by : KIM, JONATHAN 



Team : 01 PE 
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LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 



GRANTED 



The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN 
FILING LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all 
applications where the conditions for issuance of a license have been met, regardless of whether or not a 
license may be required as set forth in 37 CRF 5.15. The scope and limitations of this license are set forth in 
37 CFR 5.15(a) unless an earlier license has been issued under 37 CFR 5.15(b). The license is subject to 
revocation upon written notification. The date indicated is the effective date of the license, unless an earlier 
license of similar scope has been granted under 37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date 
thereof unless it is revoked. This license is automatically transferred to any related applications(s) filed under 

36 CFR 1.53(d). This license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionage and 
the national security or the export of technical data. Licensees should apprise themselves of current 
regulations especially with respect to certain countries, of other agencies, particularly the Office of Defense 
Trade Controls, Department of State (with respect to Arms, Munitions and Implements of War (22 CFR 121- 
128)); the Office of Export Administration, Department of Commerce (15 CFR 370.10 0)); the Office of 
Foreign Assets Control, Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN 
FILING LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 

37 CFR 5.12, if a license is desired before the expiration of 6 months from the filing date of the application. If 
6 months has lapsed from the filing date of this application and the licensee has not received any indication of 
a secrecy order under 35 U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15 
(b). 

PLEASE NOTE the following information about the Filing Receipt: 

• The articles such as "a," "an" and "the" are not included as the first words in the title of an application. 
They are considered to be unnecessary to the understanding of the title. 

• The words "new," "improved," "improvements in" or "relating to" are not included as first words in 
the title of an application because a patent application, by nature, is a new idea or improvement. 

• The title may be truncated if it consists of more than 600 characters (letters and spaces combined). 

• The docket number allows a maximum of 25 characters. 

• If your application was submitted under 37 CFR 1 .10, your filing date should be the "date in" found on 
the Express Mail label. If there is a discrepancy, you should submit a request for a corrected Filing 
Receipt along with a copy of the Express Mail label showing the "date in." 

• The title is recorded in sentence case. 



Any corrections that may need to be done to your Filing Receipt should be directed to: 



Assistant Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 
Washington, DC 20231 



THIS PAGE BLANK (uspto) 






Full name of inventor: GONEN-FRTEDMAN, Editt 
(family name, given name) 



Inventor's signature: 



Date: 



Residence: 1 494 Norman Drive 

Sunnyvale, CA 94087 USA 
PO Address: Same 
Citizenship: USA 



Full name of inventor: INNES, Jonathan James 
(family name, given name) 



Residence: 22460 Walnutvircle 
Apartment 

Cupertino, CA 95014 
PO Address: Same 
Citizenship: USA 



Full name of inventor: NEWSOME, Sandra 

(family name, given name) 

Inventor's signature: \ Date: 

Residence: 1 600 E. Third Ave., Apt #2503 

San Mateo, CA 94401 
PO Address: Same 
Citizenship: 



Full name of inventor: TAN, Mien Lin 

(family name, given name) 

Inventor's signature: Date: 

Residence: 1 82 Ada Avenue #B 
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FRIEDMAN, Editt 
(family name, given name) 



Inventor's signature: 



Residence: 1 494 Norman Drive 

Sunnyvale, CA 94087 USA 
PO Address: Same 
Citizenship: USA 



Date: 



$0 



Full name of inventor: INNES, Jonathan 

(family name, given name) 



Inventor's signature: ' Date: 

Residence: 3998 Elmar Oaks Drive 

San Jose, CA 95136 USA 
PO Address: Same 
Citizenship: USA 



Full name of inventor: NEWSOME, Sandra 

(family name, given name) 



Inventor's signature: Date: 

Residence: 1 600 E. Third Ave., Apt #2503 

San Mateo, CA 94401 
PO Address: Same 
Citizenship: 



Full name of inventor: TAN, Mien Lin 

(family name, given name) 

Inventor's signature: H^U^ Date: fa* i 200 ° 

Residence: 1 82 Ada Avenue #D 5 tr*^wu*J C^o^vj- 

Mountain View, CA 9 4043 USA Sw^k. 2#t 3>/S 

PO Address: Same wfi/v** > ' 
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Citizenship: 



Singapore 




Full name of inventor: TRUITT, Anne 

(family name, given name) 



% 



Inventor's signature: 

Residence: 

PO Address: 
Citizenship: 



816Lawton Street 
McLean, VA 22101 



USA 



Date: 



Full name of inventor: JAYANTH, Govind 

(family name, given name) 



Inventor's signature: 

Residence: 1501 Decoto Road #237 

Union City, CA 94587 USA 
PO Address: Same 
Citizenship: USA 



Full name of inventor: FOTHERGILL, Govind 
(family name, given name) 



Inventor's signature: 

Residence: 2635 Lombard 

San Francisco, CA 94123 USA 
PO Address: Same 
Citizenship: UK 



Full name of inventor: LARSON, Peggy 

(family name, given name) 



Inventor's signature: 
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commissioner for patents 
United States Patent and Trademark Office 

V*shinoion, O.C. 20231 

www.uspto.gov 
CONFIRMATION NO. 9633 



Bib Data Sheet 



SERIAL NUMBER 

09/777,513 



FILING DATE 

02/06/2001 
RULE 



CLASS 

705 



GROUP ART UNIT 

2161 



ATTORNEY 
DOCKET NO. 

ORCL5643 



APPLICANTS 

Editt Gonen-Friedman, Sunnyvale, CA; 
Jonathan Innes, Cupertino, CA; 
Sandra Newsome, San Mateo, CA; 
Mien Lin Tan, Singapore, SINGAPORE; 
Anne Truitt, McLean, VA; 
Govind Jayanth, Union City, CA; 
Alan Fothergill, San Francisco, CA; 
Peggy Larson, Fremont, CA; 

k CONTINUING DATA ************************* 

THIS APPLN CLAIMS BENEFIT OF 60/183,714 02/18/2000 

[* FOREIGN APPLICATIONS ***"*"******"*"^\^ 

IF REQUIRED, FOREIGN FILING LICENSE GRANTED 

* 03/08/2001 

[Foreign Priority claimed Q 
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STATE OR 
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W70 Alpine Road 
Iportola Valley ,CA 94028 
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□ All Fees 



FILING FEE 
RECEIVED 

1276 



FEES: Authority has been given in Paper 

No . to charge/credit DEPOSIT ACCOUNT 

No. for following: 



□ 1.16 Fees (Filing) 



□ 1.17 Fees ( Processing Ext. of 
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